Information Statement

Public Authority: Bermuda Health Council (the Council)
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Introduction

This document is the Information Statement for the Bermuda Health Council. In accordance with the
Public Access to Information (PATI) Act 2010, every public authority has a legal duty to maintain an
Information Statement.

The purpose of the PATI Act and this document is to make information readily available to the public
without the need for specific written requests, to encourage authorities to proactively publish
information and to develop a culture of openness. Every person who is a Bermudian, or resident of
Bermuda, has a right to access any record held by a public authority, and a right to amend their
personal information held by a public authority if it is incorrect or misleading. However, several classes
of information are exempt, including personal information (unless it relates to the requestor);
sensitive commercial, information received in confidence; operations and deliberations of Public
Authorities; Cabinet, Ministerial and Governors documents; and legal documents. All exemptions are
subject to the public interest test, except those that would be in contempt of Court, infringe
Parliamentary privilege or are prohibited by other legislation [for more information see sections 21 to
40, PATI Act].

How to make a request

Requests for information, or to amend your personal information, must be in writing using the
application form, and submitted to the Public Authority’s Information Officer (see Section G for contact
details). A request must identify the record, the subject and time period, and may specify the manner
in which access is preferred. Please note there is a small fee levied for reproducing materials (as per
the Government Fees Regulations 1976, and as listed on the application form).

Key, including definitions.
e Council, means the Bermuda Health Council
e The Act means the Bermuda Health Council Act 2004
e PATI means Public Access to Information
[ ] Square brackets, refer to sections of the PATI Act, unless another Act is indicated
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Section A: Structure, Organization and Governing Legislation [s5(1)a]

Bermuda Health Council Board

The Council Chief Executive Officer

Secretariat

Composition of the Council
The Council consists of the following ex-officio members -
(a) The Chief Medical Officer.

(b) The Chief Executive Officer.
(c) The Permanent Secretary of the Ministry of Health
(d) The Financial Secretary
And not less than nine nor more than eleven other “ordinary members” appointed by the Minister.

Chief Executive Officer
There is a Chief Executive Officer of the Council who is appointed by the Council with the approval of
the Minister.

Employment of Secretariat Staff
The Council may engage such employees as it considers necessary to fulfill the Council’s functions
within budget.

Constitution of the Secretariat as of December 2025:

a) Chief Executive Officer

b) Communications Officer

¢) Community Outreach Coordinator

d) Head of People Operations

e) Kidney Transplant Coordinator

f) Pharmaceutical Market Lead/ Pharmacy Inspector

g) Programme Manager, Health Policy & Regulations

h) Programme Manager, Long Term Care

i) Programme Manager, Public Health Strategy

j)  Project Associate (6)

k) Project Associate, Kidney Transplant Coordination

1) Project Manager, Health Policy & Regulation (2)

m) Project Manager, Registration & Licensing

n) Project Manager, Data & Innovation

0) Project Manager, Public Health Research and Programmes
p) Senior Programme Manager, Public Health Research and Programmes
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Bermuda Health Council Act 2004
Health Insurance Act 1970 and regulations therein
Bermuda Hospitals Board Act 1970 and regulations therein

Section B1: Legislated Functions, Powers and Duties of the Authority [s5(1)b]

Legislative Mandate: Bermuda Health Council Act 2004

1a. General purpose of the Council (Section 4(1) of The Council Act 2004)
(a) The general purpose of the Council is to regulate, coordinate and enhance the delivery of health
services.

(b) In pursuance of subsection (1) where there is any inconsistency between this Act and any Act
dealing with health professionals or health service providers, this Act shall to the extent of the
inconsistency prevail over that Act.

1b. Functions of the Council (Section 5 of The Council Act 2004)
The functions of the Council are -

(a) To ensure the provision of essential health services and to promote and maintain the good
health of the residents of Bermuda;

(b) To exercise regulatory responsibilities with respect to health services and to ensure that health
services are provided to the highest standards;

(c) Toregulate health service providers by monitoring, licensing and certification, and establishing
fees, standards and codes of practice;

a. toregulate the importation of high risk health technology into Bermuda; and to
further regulate such technology through registration and monitoring;

(d) To regulate health professionals by monitoring licensing, certification, standards and codes of
practice;

a. to perform the administrative functions relating to the registers for, and
registration and re-registration of, health professionals that are conferred on the
Council by this Act and by any other provision relating to health professionals
including the collection of fees, and matters connected thereto;

(e) To license health insurers;

(f) To identify and publish goals for the health care system, to coordinate and integrate the
provision of health services, and make recommendations to the Minister on the prioritization
of initiatives with respect to health services;

(g) Tolicense health service providers, and to establish, maintain and publish a register of licensed
health service providers;

a. perform the functions assigned to it under the Residential Care Homes and
Nursing Homes Act 1999;

(h) To regulate the price at which drugs are sold to the public;

(i) To establish and promote wellness programmes;

(i) To conduct research, collect, evaluate, and disseminate to the public information on the
incidence of illness and other relevant information necessary to support objective decision
making with respect to public health and the optimal use of resources; and

(k) To advise the Minister on any matter related to health services that may be referred to the
Council by the Minister.
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Section B2: Obligations under PATI Act [s5(1)b]

Obligations of the Authority under the PATI Act
1. To provide an information statement for the public and promulgate it [s5],
2. To provide other information to the public so that the public needs only to have minimum
resort to the use of the Act to obtain information [s6]. This includes:

a. General information, e.g., activities of the Authority
b. Log of all information requests and their outcome
¢. Quarterly expenditure (upon request) [s6(5)]
d. Contracts valued at $50,000 or more.

3. Torespond to information requests in a timely manner [s12-16]

4. To track information requests, and provide this data to the Info Commissioner [s5(8)3]

5. Torespond to requests from the Information Commissioner [s9]

6. To amend personal information held by the Authority that it is wrong or misleading
following a written request by the person to whom the information relates [s19]

7. To conduct an internal review if formally requested [part 5]

8. To give evidence for review by the Information Commissioner [part 6, 47(4)], or for
judicial review [s49], if required
9. To provide an annual written report to the Information Commissioner of the status of
information requests [s58 (3)].
10. To do anything else as prescribed under the PATI Act and Regulations [s59, 60], including:
a. Managing Fees for requests for information
b. Management and maintenance of records
c. Following procedures for administering the Act
11. To train staff and make arrangements so as to facilitate compliance with the Act [s61]
12. To designate an officer to be the person to whom requests are directed [s62]

Section C: Services and Programmes provided [s5(1)c]

Regulation
= Regulate health professionals by monitoring licensing and certification to assure quality
healthcare.

= Monitor and enforce employers’ compliance with the Health Insurance Act 1970.

» Monitor and enforce compliance with the Health Insurance (Health Service Providers and
Insurers) (Claims) Regulations 2012

= License approved diagnostic imaging facilities and home medical services agencies to assure
quality and patient safety.

» Manage and monitor complaints and queries to the Health Council.

Quality & Standards
= Assure provision of essential health services to promote the health of residents.

= Establish codes of practice to assure quality healthcare.
= [Identify ways to shift the health system towards providing integrated, patient-centred, cost-
effective, quality care.

= Introduce quality controls and publication of outcomes data.
Financing & Economics
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= Recommend the Standard Premium Rate to the Minister of Health.

=  Publish National Health Accounts to monitor finance & expenditure across the health system.

= Establish reimbursement rates for services included under the Standard Health Benefit (SHB)
provided at approved diagnostic imaging facilities and provided by approved home medical
services agencies.

Audit & Governance
= Communicate regularly with stakeholders and the public to ensure they have information on

health sector developments.

= Manage operations in line with our Governance Policy, Financial Instructions and Employee
Handbook.

=  Publish Annual Reports on operations of the Council inclusive of financial statements audited by
the Office of the Auditor General.

Section D: Records held [s5(1)d]

= Health System Data
= Health Insurance Companies, Plans, and Approved Schemes raw data for relicensing
(various dates) (exempt)
= Diagnostic Imaging Reimbursement Rate Schedule. (annual) (published on our website:
www.healthcouncil.bm)
= Diagnostic Imaging Reimbursement Rate Schedule raw data (annual) (exempt)
= Home Medical Services Reimbursement Rate Schedule (annual) (published annually on
our website: www.healthcouncil.bm)
= Home Medical Services Reimbursement Rate Schedule raw data (annual) (exempt)
= Raw Data for the various research projects such as the Adult Health Survey 2011 (various
dates) (exempt) The complete listing of these projects can be found on
www.healthcouncil.bm
= Actuarial Report. Official report (annual) (published annually on our website:
www.healthcouncil.bm)
=  Actuarial Report raw data (annual) (exempt)
= National Health Accounts Report. (annual) (published annually on our website:
www.healthcouncil.bm)
= National Health Accounts Report raw data (annual) (exempt)
= Regulation Records
* Employer’s Compliance Records
= Employer’s Compliance Monthly Report. (monthly) (public access with redactions for
employers) Available from the Health Council Information Officer.
= Employers’ Compliance data submissions from insurers (monthly) (exempt)
= Standards of Practice Development documents. Available through the relevant Statutory
Bodies.
= Other specific projects and working committees (exemption varies by inclusion of proprietary
data)
=  Complaint and Queries Collection
= Individual complaint or query submission (various dates) (exempt)
= Monthly Complaint and Query Report to the Regulation Committee. (monthly) (available
from the Health Council Information Officer)
= Activities of the Board (public access)
= Meeting minutes of the Board since November 2007 to current (various dates) (non-public
documents per Bermuda Health Council Act)
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Section E: Administration manuals [s5(1)e]

= Bermuda Health Council Policy and Procedure Manual (Updated regularly since 2011)
»  Employee Handbook (2018-2021)

» Financial Instructions (2019)

= Governance Policy (2019)

Section F: Decision-making documents [s5(1)f]

= Bermuda Health Council Act 2004 (2004)

= Health Insurance Act 1970 and regulations therein (1970)

= Bermuda Hospitals Board Act 1970 and regulations therein

» Bermuda Health Council Annual Corporate Plan (Health Council, 2019)
= Governance Policy (Health Council, 2019)

* Financial Instructions (Health Council, 2019)

Section G: The Information officer [s5(1)g]

Requests for information shall be in writing and submitted to the Information Officer; from where they
will be directed to the Council.

Contact Attn: Shunée Burt
Bermuda Health Council
Sterling House, 1st Floor
16 Wesley Street
Hamilton HM 11

Mail to P.0. Box HM 3381, Hamilton HMPX

Visit Sterling House, Ground Floor, 16 Wesley Street, Hamilton
Email contactus@healthcouncil.bm

Tel 292-6420

Section H: Any Other Information [s5(1)h]

1. About us is available on the Bermuda Health Council website at: https://healthcouncil.bm/.

2. Decision making documents (Section F) are available on the Bermuda Health Council website
at https://healthcouncil.bm/ ; then select About Us.

3. Fees and Remuneration: The fees for services and the remuneration of board members for
service is governed by the following legislation, respectively:

= Government Fees Act, 1965; and the Government Fees Regulations, 1976. The Act governs the
charging of fees to applicants for services. The Regulations lists the fees for the services.
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»  Government Authorities (Fees) Act, 1971. The Act governs the remuneration of body members
for services. In brief: the Chair receives $100, and other members receive $50, per meeting.
Public Officers receive no monies.

4. Annual Budget: For the annual expenditure for the past fiscal period (31st Mar to 1st Apr), see our
Annual Reports online at: https://healthcouncil.bm/ ; then select Research & Reports; and Annual
Reports).

5. The legislation listed in this document may be found at Bermuda Laws Online
www.bermudalaws.bm or the Bermuda Health Council website: https://healthcouncil.bm/

Section I: Any Other Information as Prescribed [s5(1)i]

1. Log of PATI information access requests: To be provided upon request and with personal
identifiers deleted.

2. Contracts: Any contracts entered into, with a value greater than or equal to $50,000 will be
provided upon request

3. Expenditure: Quarterly expenditure will be provided upon request. Note the expenditure for the
previous fiscal year is provided in the Annual Report on the Bermuda Health Council’s website (as
per Section H)

4. Salaries: This information is published in the Employee Handbook which is on our website.

Section J: Information Statement: Copies and Updates [s5(2,3,4,5)]

Locations of Information Statement

Office: Sterling House, Ground Floor, Wesley Street, Hamilton
The Bermuda National Library

The Bermuda Archives

Available electronically at:

o PATI website http://www.gov.bm (select Cabinet Office from the Government tab
o Bermuda Health Council website: https://healthcouncil.bm/

With the Information Commissioner.

Date Information Statement was updated: 20th December 2025
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